
7 RULES FORMASTERING GROUP COMMUNICATION
(Minding your P & Qs)

1. Be patient and courteous.

2. Be inclusive.
a. We welcome and support people of all backgrounds and identities. This

includes, but is not limited to, members of any sexual orientation, gender
identity, race, ethnicity, culture, national origin, social and economic class,
education level, color, immigration status, sex, age, size, family status, political
belief, religion and physical ability.

b. We can find strength in diversity. Di�erent people have di�erent perspectives
on issues, and that can be valuable for solving problems or generating new
ideas. No one approach is the right way and all ideas and suggestions should be
valued and appreciated.

3. Be respectful.
a. Members have a variety of backgrounds, experiences, skills , and knowledge but

every Member brings equal value to the program.  No question, suggestion, or
idea should be belittled;  instead, Members are expected to consider all matters
with an open mind.

b. All Members should be diligent in creating a comfortable and non threatening
environment to foster productivity and creativity for everyone. Be kind to
others. Harassment and exclusionary behavior will not be tolerated.

c. Members shall not defame any other Member (including the Member’s business
and/or its employees) in any form, for any reason, to anyone including other
BFS Mastermind Members and non-Mastermind Members.

4. Be considerate. Generosity, vulnerability and sharing are the foundation of the
Mastermind program, nevertheless, Members are expected to be respectful with their
requests for information, advice and recommendations from other Members.  Members
are  encouraged to meet with other Members outside of the monthly meetings and to do
so in a manner that is respectful of others time.
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5. Act professionally at meetings.
a. While our meetings can be described as “Business Casual and occasionally fun,”

Members are expected to conduct themselves in a professional and businesslike
manner.

b. Members shall make their best e�orts to participate in their monthly meetings
from a quiet place with limited distractions and with a secure video connection.

c. We request that all members arrive on time to all meetings and login from a
computer ready to be on screen and provide the Member’s undivided attention
to the other Members in the meeting.

6. Be accountable & committed
a. If you are unable to attend a meeting or need to call in, please email

support@boutiquefitnesssolutions.com two (2) hours in advance.

b. Members are expected to use their best e�orts to attend their monthly meetings
and missing more than two (2) monthly meetings in one (1) calendar year shall
be considered a violation of this Code.

7. Be ethical. Members should maintain high standards of ethical &  professional conduct
and should refrain from all illegal and morally reprehensible conduct nor may they
engage in conduct involving dishonesty, fraud, deceit, or misrepresentation.

VIOLATIONS OF CODE

1. BFS may terminate the Member for any reason or no reason and at any time at its sole discretion.
In the event of termination, BFS shall provide Member with a refund of the prorated amount of
the unused portion of the Member’s membership fee.

2. The terminated Member agrees not to publish or communicate in any way, whether orally or in
writing (including, but not limited to, writings that appear in any electronic format), any
statements, comments, or representations of any kind based on or arising out of Member’s
membership in BFS which are derogatory toward, negative, or detrimental to BFS or to other BFS
members. The Terminated Member agrees to keep this Code of Conduct and provisions herein
confidential.

3. BFS reserves the right to defend and protect the reputation of its Members in the event that the
Terminated Member makes false or misleading statements about BFS or any BFS Mastermind
Member.

Member Signature: ________________________ Date:__________
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CONFIDENTIALITY AND NONDISCLOSURE POLICY

1. During the Member’s term, she may be provided with or become aware of certain Confidential
Information (as defined below) of other Members, its a�liates, employees, clients, prospects,
suppliers, distributors, business partners and other parties (the “Disclosing Member”) and
Member agrees to maintain such Confidential Information in strict confidence pursuant to the
terms of this Code.

2. Member shall, at all times, during and after the  duration of the membership, respect and
preserve the privacy of the Disclosing Member.

3. For purposes of this Code, each Mastermind Member shall be deemed to be a Disclosing Member.

4. “Confidential Information” means any non-public information, no matter how obtained, that is
clearly identified as proprietary or confidential, or which by its nature should be reasonably
construed to be confidential including, without limitation, any and all processes, know-how,
business methods, creative methods, trade secrets, research, customer lists, customer needs,
prices, costs, marketing plans, strategy, sales, financial information and personal and family
information regarding the Covered Parties.  “Confidential Information” also includes any
material or information relating to Company or Company’s business or financial condition,
a�airs or operations of any entity owned or controlled by Company.

5. BFS Members acknowledge and agree that they will be identified publicly by BFS as BFS
Mastermind Members and BFS  shall adhere to the aforementioned confidentiality &
nondisclosure provisions.

NON SOLICITATION

Members are prohibited from promoting their and/or competing peer support and business management
training programs to other Members via BFS’ digital media communications platforms including, but not
limited to Slack, Linkedin, Instagram and Facebook.

In the event that there is a question about whether a potentially competitive business o�ering violates
this provision of the Code, Member shall contact BFS to discuss the potential conflict and ultimately, will
likely need to provide a written description of the business and the potential conflict so that both parties
have written confirmation of what was represented.

Member Signature: ________________________ Date:__________
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